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A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) OR THIRTY (30) DAYS, 
WHICHEVER IS LONGER, FROM THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1 136(a). In no event, however, may a reply be timely filed 
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earned patent term adjustment. See 37 CFR 1 704(b). 
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Responsive to communication(s) filed on 19 March 2004 . 
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4) ^| Claim(s) 1-19 is/are pending in the application. 
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6) E] Claim(s) U\9 is/are rejected. 
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Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1.121(d). 
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DETAILED ACTION 

1. Claims 1-19 are pending in this Office Action. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

3. Claims 1-19 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Wuppermann et al. (US 6,725, 1 97). 

As per claim 1 , Wuppermann teaches, "a method for processing string input for a 
field in an interactive voice response (IVR) system", the method comprising the steps of: 

"identifying a sub-string pattern of characters within acceptable input for the field 
which is known to enjoy a high likelihood of recognition" (col. 5, line 38 to col. 6, line 6); 

"prompting an interacting user for string input limited to said sub-string pattern" 
(col. 4, lines 28-34); 

"matching received sub-string input conforming to said sub-string pattern with 
data which conforms to said acceptable input to locate the string input for the field and, 
completing the field with said matched data" (Abstract). 

As per claim 2, Wuppermann teaches, "wherein said identifying step comprises 
the step of identifying a sub-string pattern of characters within acceptable input for the 
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field which is known to enjoy both a high likelihood of recognition and a high level of 
uniqueness" (Abstract). 

As per claim 3, Wuppermann teaches, "wherein said identifying step comprises 
the step of identifying a sub-string pattern of numeric, alphabetic and alphanumeric 
characters within acceptable input for the field which is known to enjoy a high likelihood 
of recognition" (col. 3, lines 1-15). 

As per claim 4, Wuppermann teaches, "wherein said matching step comprises 
the step of querying a database for all records which have a specified field which 
contains said received sub-string input" (col. 2, line 34 to col. 3, line 15). 

As per claim 5, Wuppermann teaches, "further comprising the step of pre- 
specifying which characters have a high likelihood of recognition" (Abstract). 

As per claim 6, Wuppermann teaches, "further comprising the step of pre- 
specifying a likelihood of recognition value for each of said characters" (Abstract). 

As per claim 7, Wuppermann teaches, "if said matching step produces a set of 
matching data, each data item in said set matching said sub-string input, 
disambiguating a desired data item from other data items in said set" (Abstract). 

As per claim 8, Wuppermann teaches, "wherein said disambiguating step 
comprises the steps of: selecting an additional field for processing, additionally 
prompting said interacting user for additional input for said additional matching received 
additional input for said additional prompting with data which conforms to said 
acceptable input to locate the string input for the field" (col. 6, lines 19-54). 
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As per claims 9-19, they are interpreted and thus rejected for the same reasons 
set forth in the rejection of claims 1-8. 



Contact Information 
4. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Abul K. Azad whose telephone number is (571) 272- 
7599. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Patric Edouard, can be reached at (571) 272-7603. 
Any response to this action should be mailed to: 

Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 
Or faxed to: (571) 273-8300. 

Hand-delivered responses should be brought to 401 Dulany Street, Alexandria, 
VA-22314 (Customer Service Window). 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for . 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-91 97 (toll-free). A 



May 26, 2007 




Primary Examiner 
Art Unit 2626 



